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What is Communication? 



What is Communication? 

- a process by which information is exchanged 
between individuals through a common 
system of symbols, signs, or behaviour; 
 
- the act or process of using words, sounds, 
signs or behaviours to express or exchange 
information. 



The single biggest problem with 
communication is the illusion  

that it has taken place. 
 – George Bernard Shaw 



LANGUAGE 

When communicating to an 
International Audience it is 
important to use the target 
language (English) correctly and 
avoid a wide range of common 
mistakes. 



Language Issues 

Interpretation 
 
Languages (and cultures) 
offer not merely different 
ways of saying the same 
things, but rather 
different ways of thinking 
about them, two unique 
lenses through which to 
see the world 



Language Issues 

Lost in Translation   
 
Literally translated 
sentences often yield 
incorrect results, because 
the way one thinks of and 
says things may be very 
different.  



Language Issues 

 
 
 

False Friends 
 
Applicazione vs. Application 
 
Lettura vs. Lecture 
 
Modulo vs. Module 
 
Scuole Pubbliche vs. Public Schools (UK) 
 



Language Issues 

 
 
 

Run-on sentences – Redundancy – Complexity of Language 
 
 
 
 
 

 
L'Ufficio Trattamento Economico in indirizzo,  
cesserà la corresponsione degli emolumenti a 
decorrere dal 1º maggio 2001.  
Our office will stop payments as of May 1, 
2001. 
 
Colgo l’occasione per porgere I miei più cordiali 
saluti, 
Kind regards, 
 
In questo locale è severamente vietato fumare 
No Smoking 



Language Issues 

 
 
 

Run-on sentences, Redundancy  
& Language Complexity 
 
Most importantly, verbosity means that 
 

users will take longer to find 
the information they are 
looking for … 



The Blink Test 

 
 
 

This aspect is absolutely fundamental with the use of web tools. 
 
A seminal study conducted by Carleton University (Canada) in 2006 gave the infamous 
statistic that Web designers have 500 milliseconds (i.e. half a second) to impress and 
engage a user landing on their page for the first time. 
 
Let me just repeat that one for you. 500 milliseconds. 



Communication Tools 

LANGUAGE 

GRAPHICS/IMAGES 

VIDEO/SOUND 

Web 
Social Media 

 

Interactivity 
Reach 

Propagation 

Pamphlets 
Brochures 
Manuals 



How do we use these tools  
to communicate efficiently? 



How do we use these tools  
to communicate efficiently? 

1. Determine the Target Audience 
 
- Foreign students, professors, researchers 
- English-speaking 
- Looking for specific information 



How do we use these tools  
to communicate efficiently? 

2. Select the content 
 

What type of information is the  
target audience looking for? 
 
 

3. Engage the user 



How do we use these tools  
to communicate efficiently? 

4. Deliver a clear message 
- Graphics 
- Copy 
- Presentation Style 

 



Sapienza University 

So, how do we streamline 
information from 
  
• 11 Faculties 
• 63 Departments 
• 85 Specialisation Schools 
• 270 Degree Programmes 

 
into a  
clear and coherent message? 
 



Printed Material 

Brochures 
Maps 
Leaflets 
Manuals 
Catalogues 
Etc. 



Sapienza University - English Website 



English Website – Homepage 

6 News Items 

3 Targets Direct access to 2nd level 

Attractive  
Images 

Clean Design – Colours – Easy to Read 

News  
Summary 



English Website – Level 2 View 

Homepage News 
 

News Archive 

Related Links 
 



English Website – Levels 3 & 4 



Mobile Devices & Responsive Design 



Sapienza University – Social Media 



Sapienza on Facebook 

Sapienza Int’l Office 
1700 likes 

Sapienza University 
26K likes 

Faculty of Economics 
4378 likes 



Sapienza on Twitter 



Sapienza on LinkedIn 



Sapienza on YouTube 



Open Discussion 

- Your Experience 
 
- Successful initiatives 
 
- Additional tools 
 
- Learning from errors 
 
- What you disagree about 
 
- Ideas, tips, suggestions … 


