
 

 
PagoPA Instructions 

 

 
1. After having created the payment slip from Infostud click on PagoPA button 

 

 

 
 

 
2. Select the payment slip you have to pay and click on proceed with payment. 
If you are paying more than one payment slip together, the deadline you have to 
take into account is the earliest one. 
 

 



 

 

 

 

 
3. The screen allows you to select the payment method through the PagoPA   
platform. Here you have two options: either direct payment this is the fastest and 
safest payment method and requires payment by credit card.The transaction is 
immediately registered and the date of the payment is the same as the date of the 
webform that was submitted; or you can print the payment notice.  You can use this 
method by simply printing the form and going to your bank or another authorised 
institution to make the payment. However if you choose this method you should pay 
the fee by the submission deadline also taking into account the due time it will take 
your bank or other institutions to carry out the transaction. 
 

 
 

4. Click on proceed for the direct payment option. Remeber that on the 
page that opens up you should indicate the email address you will be using 
for the process.  
You click on Continue. 
 

 



 

 

 

 

5. The next screen allows you to proceed with payment using the SPID 
(that is the public digital identity system) if you have the credentials or the 
email address you indicated in the previous step. Here, if you want you can 
also change the language from Italian for the rest of the process. If you log in 
with your email you will be asked to provide the email address indicated to 
handle the process. 
Click on Continue 
 

 
 

6. The first step is to read and agree on the conditions regarding the 
processing of personal data. So please, do read the information, click on I 
agree with the privacy policy and click on Continue. 
 

 
 

 

 

7. You can then choose your payment method. Please note that the current 
account and other payment methods/options may only be used if the given credit 
institutions and money transfer applications have already been accepted by the 
system. The credit/debit card option allows you to proceed with payment using a 
major international credit/debit card. Clicca su Continua e poi su Conferma 
pagamento 



 

 

 

 

 

 
 

8. Wait for the outcome of the payment, download and save the payment 
receipt on your device. One hour after you received the payment receipt you can 
check the positive outcome of your payment on Infostud in the section 
Bollettini>Bollettini pagati.  
For the purposes of the validity of the payment it will be taken into account the 
date on the payment receipt and not the date of its arrival to your e-mail address.   

 

 
 

 

 


